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Description :a"’; Level Dec Jan February | March April May June July August | September | October | November | December
ITILv3 Foundation 3 Foundation 2-4 24-26 10-12 14-16 11-13 17-19 8-10 9-1 7-9 16-18
ITIL3 Lifecycle - Service Strategy 3 Intermediate 13-15 24-26 5-7
ITILv3 Lifecycle - Service Design 3 Intermediate 9-1 10-12 7-9 16-18 4-6 9-1
ITILv3 Lifecycle - Service Transition 3 Intermediate 20-22 3-5 12-14 15-17
ITILv3 Lifecycle - Service Operations 3 Intermediate 8-12 13-15 5-7
ITILv3 Lifecycle - Continual Service Improvement 3 Intermediate 11-13
ITILv3 Capability - Release Control and Validation 5 Intermediate 8-12 23-27 20-24 19-23
ITILv3 Capability - Operational Support and Analysis 5 Intermediate 27-29 11-15
ITILv3 Capability - Service Offerings and Agreements 5 Intermediate 15-19 16-20 21-25
ITILv3 Capability - Planning Protection and Optimisation 5 | Infermediate 11-15
ITILv3 - Managing the Lifecycle 5 Expert 26-30 10-14
ITILV2 - v3 Managers Bridge Course 5 Expert 9-12 8-12 16-20
ITILV2 Service Manager Service Support 5 Expert 8-12 7-11
ITIL V2 Service Manager Service Delivery 5 Expert 9-1 5-9
ITILV2 Foundation 3 Foundation 11-13 28-30 23-25 25-27
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Description :a"’; Level Dec Jan February | March April May June July August |September| October | November | December
3 Foundation 16-18 20-22 17-19 10-12 14-16 12-14 9-1 14-16 4-6 8-10 6-8 3-5 1-3
ML 3 Foundation
3 Intermediate 13-15 24-26 5-7
IMILV3 Lifecycle - Service Strategy
3 Intermediate 9-1 10-12 7-9 16-18 20-22
IMILV3 Lifecycle - Service Design
3 Intermediate 20-22 3-5 12-14 15-17 10-12
IMILV3 Lifecycle - Service Transition
3 Intermediate 13-15 10-12 5-7 14-16 8-10
IMILV3 Lifecycle - Service Operations
3 Intermediate 24-26 9-1 13-15
ITILV3 Lifecycle - Continual Service Improvement
5 Intermediate 22-26 19-23 14-18 15-19
ITILv3 Capability - Release Control and Validation
5 Intermediate 27-29 15-19 10-14 22-26
ITILv3 Capability - Operational support and Analysis
5 Intermediate 15-19 7-1 9-13
ITIL V3 Capability - Service Offerings and Agreements
5 Intermediate 22-26 10-14 18-22
ITIL 3 Capability - Planning Protection and Optimisation
5 Expert 25-29 19-23 1317
ITILv3 - Managing the Lifecycle
5 Expert 8-12 26-30 7-1 20-24
ITILv2 - v3 Managers Bridge Course
5 Expert 7-1
ITILV2 Service Manager Service Support
5 Expert
IMILV2 Service Manager Service Delivery
3 Foundation 14-16
ITILV2 Foundation





